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1. Emoxénmnon Owkovomkov Iepifdirovrog

Kotd 1o 2012 1 owovopio tg Evpwldvne eanpedotnke omd v TTOCN TNG OKOVOUIKNG

OpaoTNPOTNTOS MG OMOTEAEGHO TNG KPIong yPEOVG KOl KOT EMEKTOON, TNG OVENUEVNG

afefardTrag, ™G OVCTNPOTEPNG ONUOCIOVOUIKNG TOALTIKNG KOl TNG OTOUOYAELCNG TOV

YPNUATOTOTMOTIKOD GUOTHLOTOC. XTO TAAIGLO TWV EVEPYELDV YOl TNV OVTILETMTION TNG KPIiong

YPEOVG, EMOTEVTNKE 1) evepyonoinon tov Evpomaikod Mnyoviopotd Ztabepotntog (European
Stability Mechanism- ESMgoi n tpoc@piviy avénen tng davelodotikng tov kovotrog g 700
d1¢c Evpd (amd 50081¢ Evpd).

To A" g&aunvo tov 2012,10 Backd emrokio g EKT Satnpnnke otabepd oto 1%, petd tic
Té00EP1g dLodoYIKEG pHEWDoELg Tov EAaPav yopa katd to 2011.Tov TodbAo tov 2012, EKT
ueimoe €k vEou T, Pacikd ¢ emtokio katd 25 povadeg PAoNC, e OTOTELECUN TO EMITOKIO VO,
dwpopembel mAéov og 0,75%IlapdAinia, divphvOnke To KPITHPLO Y10 TOVG TITAOVG Ol 0TTOi0L
yivovtor omodektol mg eEac@AMGOELS Yol TV AVIANGN pevototnTog and to Evpd cvotnua pe
UEION TNG KATMTOTNG EMTPENTNG TOTOTIKNG Stafdbuong, yio titAovg ot omoiol £yovv ekdobel
£VOVTL KOTEYOUEVMV TTEPLOVCIOKAOV OTOYEIWV O0md TIG Tpdmeles.

Baowod yapaxmpiotikd g EAAnvikng otkovopiag kot yio to 2012,amotélece | mapapovy g
o€ Pabed voeon, N omoia Eekivnoe To 2008 kot cuveyileton aueimtn Yo TEUTTO GUVEXOUEVO
£10G, pe 1 ovvolikn cvppikvoon tov AEIT va Eemepvd to 20%. To 20127 tav 10 Tpito £10C
ONUOGIOVOUIKNG TPOGOPUOYNG HE TNV TPOOTADEW TNG YMPOG VO ETIKEVIPMOVETOL GTOV
eEopBoloyiopd TV damavav, TV BeATioon T@V ONUOGLOVOUIK®Y GLVONK®V KOl TV CUVENIoN
TV opOpOTIKOV HETOPPLOUIcE®Y. X TOMTIKO EMIMESO YOPAKTNPIGTNKE OO TO GYNUATIOUO
KvBépvnong EBvikng EvBovnc.

Zoppova pe 10 Yrnovpyeio Okovouik®my, oxedov OA0L Ol OEIKTEC TOV OTOTLAMVOLY GE UNVICia
Bdon ) dpactnprotnta g EAANVIKNG otkovopiag, eite amd tnv mAeupa g damdvig eite amod
TNV TAELPA TNG TOPAYDYNG, OMOTUTAOVOLY TNV GUPPIKVMGCT TNG OIKOVOUIKNG OpaoTnploTNTog
ywo. to 2012 (1 e€aipeon ) dwTpnon g oXETIKG KoAVTEPTG Ekdvag TV e€oywyndv). Me
Baon ta otoyeio thg EAXTAT 1o mpayuatikd AEIT kotd 1o 2° tpipnvo tov 2012, mapovcioce
ueioon xatd 6,4%cvykprrikd pe o 2° tpipnvo 2011 (7,6%).

H évodog tov eEayoymv 1o 2012 c6uvodedtnke and aAlayr TG YEOYPOUQPIKNG KUTUVOUNG TOVG.
2UYKEKPEVA, Ol EEAYMYEG TPOG TOVG TOPAGOCIOKOVG TPOOPIGHOVS TV Ymp®dV TS Evpomaiknig
‘Evoong (EE) kot tng NA Evponng, peiddnkav, 6mog kot to id1o Kot 10 pepidlo Toug oTig
GUVOMKEG EAANVIKEC EEQYMYEC. ENUOVTIKY Avodo mapovcioocay ot e&aywyég o ympeg extoc EE,
omwg n Tovpkia, ot HITA, n Pooia, n Kiva, n lorwovia, n Ivdia ko ov yopeg g Méong
Avatoic kaBmg kot g B. Agpikng. Zopewva pe ta ototyeia g Tpaneloc g EAAGdOC,
vodo¢ TV YYDV TapaTNpNONKe 68 OAEG TIG KATIYOPIES TPOTOVTOV EKTOG Ad TO, TPOIOVTA
petaAlovpyiog Kot Tov €EOMAICUO HETOPOPMY. XTN GLVOMKN Gvodo TV glonpdéemv amd
e€aymyég extdg KOLGIPMY, TO, Aol TPoidVTa. TNG METATOINONG ElYaV TN HEYOADTEPT GUUPOAN,
axoAovBovpeva amd o aypoTIKa Tpoidvta (Kupimg To TpoPLu).

2. E&één tov Epyaciav 1ov Khddov oty [loykoouia Ayopd

Soupovo pe to dabéopuo otoweio g FCI, n ayopd tov Factoring mapovcicce diebvacg
avénon g 1aEemg Tov 6% cuykprTikd pe To 2011kan oviAle og 2.1361g Evpd yuo to 2012.To
YEYOVOG 00TO eMPEPOLDVEL TO, TAEOVEKTHUOTO TOV TPOLOVTOG KOl TNV IKAVOTTO TPOGUPUOYNG
TOV KAAOOV 0T VEN OEQ0UEVO TNG OIKOVOMING OT™G £XOLV JOUOPP®OEL amd TNV OIKOVOUIKY|
kpion. Idwitepo evdapépov mapovoidlel o yeyovde mmg o gpyacies  debvovg factoring
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avEndnkav taydTePO GLYKPITIKG pE ekeiveg Tov gyympiov (33,5%évavtt 1,7%)avtavakidvTog
TNV OTPOPY TOV OKOVOUIOV 6T0 O1ebvég gumdpro. Tlpog avty v Kotebbuven kvplotepn
avénon napovoioce 1o Xovyk Kovyk (+69%),n Pwoia (+66%),n IMolwvia (+37%),n Kiva

(+26%) ko to Me&wo (+24%).

Yvvolro [Maykoopiag Ayopag

Katavour ZuvoAwkov ‘Yyoug

Epyaocwwv Factoring 2012
ALeBveg
Factoring
15%

Katavour) ZuvoAtkou ‘Youg
Epyaowwv Factoring 2011

ALebveg
Factoring
15%

Eyxwplo Eyxwpto
Factoring Factoring
85% 85%
Mnyn F.C.I.

Z0volo Evpwnaiking Ayopag

Katavopn ZuvoAwkoul Youg Epyacunv
Factoring 2012

AieBvig
Factoring

17%

Eyxipto
Factoring
83%

Korravopn Zuvolikol Youg Epyaciuv
Factoring 2011
Aiebvig

Factoring
13%

Eyytpto
Factering
87%

Mnyn F.C.I.
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3. EE&EMmEN e EAAnvikng Ayopdc og oyfon pe tg Avedvil Ayopa Factoring

Avantuén Epyaociwv Factoring
og EAAGSa, Eupwrn & MNaykoouia Ayopd (% petafoln)

42%

22%
16%

e 12% 15%
175 16%
2:/ 13% \ -
T T T T
2005 2006 2007 2
5%
—l— EANGOQ —— Eupwm Maykdopua Ayopd

Mnyr F.C.1.

e 011 agopd v EAAnvikn ayopd kou tig epyaocieg eyyopiov Factoringnopotmmpnbnke peioon
TV gpyactdv kotd 12,07%évavtt advénone 1,7% otig xdpeg Tov diktbov g Factors Chain
International. Ewdwotepa 11 vanpesia Eyympiov Factoring yopic dwkaiopo Avayoyng,
napovciaoce peiowon 26,65 Y%évavtt avénong oty Aebvn ayopd katd 6,37%.H ntoon vt
opeiletarl kaTd KOPLO AOY0 GTNV ONUAVTIKY LEI®OTN TOV TOPEYOLUEVOV TOTOTIK®Y Oplov &K
UEPOVC TV OPYOVICU®DY OGPAALCTG EUTOPIKAOV TICTOCE®MY AOY® TNG YOUNANG defaduiong g
EAnvuag owovopiog, oAAG Kot TG TEPOPICUEVNS BOVANCTG avAANYNG KIVOUVOD amd TOLG
gyyoplovg maikteg. A&ilel vo onuewwbel mwg ol gpyacieg eyympiov Factoringouvveyifovv va
dratnpov v vyniotepn ovupetoyn (87,36%)emi cuVOAOL EPYACLOY, EVD TAPOVGIOCHY Kol
oplakmn avénon pepidiov cuykpitikd pe to 2011 (86,03%).

O1 gpyaoieg Aiebvoig Factoringoto chvolo tovg, Tapovsiacay eniong ntdon katd 21,66%yi0
t0 2012 évavtt avénfoemng 33,5% otig ydpec tov diktvov g Factors Chain International
UTOTVITOVOVTOG TNV KOUmn otnv mapaywnyn g EAAnviking Owovoplag mapd v ovénuévn
eEwotpépelo. mov mopoTnpeital. Xe 6Tl apopd TIC vEokoTnyopieg Ttov diebvode Factoring
OMUOVTIKOTEPT TTMON TapatnpNOnke 6Tig epyacieg ewoaywywov Factoring (-71,51%) omoia
GUVOEETOL LE TNV LEIMOT TOV OCPUAIGTIKOV OpimV Y10 EI0AYMYIKEG ETYEPNOELS, QALY KLPIC
MOy ng dlokomng cuvepyaoiog tov EEvav eEayayikdv (Export) Factorsue tovg EAAnvec
gloayoyikovg (Import) Factors,mg amdppolo g amosTpoPhc Kvodvov Tov TPpOT®Y Yio
EAnvucd ypnuotootkovopkd 10pOpate . ZNUEIOVETOL TOG AOYM TOL TAPOUTAVE® YEYOVOTOG Ol
TAELOVOTNTO TOV ETUPEIDV OTPAPNKE OTIS CLVOAAYEG TOIC HETPNTOLS, Yeyovdg TO 0omoio
EMPAPLVE TEPALTEP® TNV TEPLOPIGLEVT] PEVCTOTNTA TWV EMLYELPTCEWMV.

Ocov agopd ot S1ebvn kotdtoln,, Pdoel Tov otatiotikdv otoyeiov g Factors Chain
International (F.C.1.)p10 e€aymywd factoringn EALGSa Statipnoe Ty ovaAoyiki VITEPOYT TG
TopQ TIG EMMTOOELS TG Kpiong aveBaivovtag oty 6" 0éon (2011:7 6éom), evd 660V apopd
oto ewoaywykd Factoringcotéfnke oty 25' 0éomn (2011: 18 6éon) wg cuvnuuévol Tivokes.
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EIZATQrKOY FACTORING

U.S.A.
France
Germany
China
Italy
Taiwan
Hong Kong
Spain

U.K.
Netherlands
Poland
Russia
Japan
Portugal
Canada
Romania
Czech Republic
Norway
Denmark
Belgium
Australia
Chile
Hungary
Bulgaria
Greece
Singapore
Brazil
Austria
Israel
Turkey
Thailand
Slovenia
Cyprus
Peru
Morocco
Ukraine
Slovakia
Finland
Colombia
Mexico
Argentina
Croatia
India
Tunisia
Egypt

MNINAKAZ KATATAZHZ

EZAFQrKOY FACTORING

OO NOOULLE WN PR
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China
Turkey
Hong Kong
Taiwan
Spain
Greece
Italy
Japan
Portugal
Romania
France
Czech Republic
Peru
Singapore
Chile
Bulgaria
Norway
Morocco
UAE

India
Germany
Malta
United States
Slovenia
Canada
Netherlands
Egypt
Hungary
Russia
Brazil
Colombia
Poland
Mexico
Austria
Korea
Croatia
Cyprus
Thailand
Bolivia
Jordan
Argentina
Belgium
Estonia
Honduras
Lebanon
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46 Latvia 46 Vietnam
47 Serbia 47 Latvia
48 Malta 48 Finland
49 Lithuania 49 Indonesia
50 Estonia 50 U.K.
51 Lebanon 51 Tunisia
52 Vietnam 52 Serbia
53 South Africa 53 Ukraine
54 Panama 54 Denmark
55 UAE 55 Panama
56 Armenia 56 Slovakia
57 Bolivia 57 Lithuania
58 Ecuador 58 Malaysia
59 Honduras 59 Uruguay
60 Indonesia 60 South Africa
61 Jordan 61 Armenia
62 Kenya 62 Australia
63 Korea 63 Ecuador
64 Sri Lanka 64 Israel
65 Luxembourg 65 Kenya
66 Moldova 66 Sri Lanka
67 Montenegro 67 Luxembourg
68 Mauritius 68 Moldova
69 Malaysia 69 Montenegro
70 Qatar 70 Mauritius
71 Uruguay 71 Qatar

4. E&émén Epyociav Tov Kiddov otnv EAAnvikny Ayopd

Avarntuén Epyaciwv Factoring

otnv EAAGSa

20%

12.300
21%

10.200

37%
23%

14.715 0% 14731

-13%
12.761

A2% 17160

5.230
4.800 8%
- pase 200 22% 460

130 s1% 777 16% 900 0% 900

T T T T T T 1
2006 2007 2008 2009 2011 2012

—— Eyywpo Factoring MebBvécFactoring —fl— T oAo

Mnyn F.C.I.
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H peimon g owovopikng dpactnprotntog oty EAAGda Ommg amotundbnke kot o©To
Axafdproto EBvikd [Ipotov, ennpéace avaroykd tnv aéio TV Vo Sloyeiplon onoiToemy Kol
OVTIoTOU(O. TOV GUVOAIKO KOKAO €pYacIOV TV HEA®V TOov KAGOov. TTapdAinia, n EAdewym
PELOTOTNTAG GTNV AYOPQ, 1) EMEKTACT TG TEPLOOOV UTOTANPOUNG KAO®DS KOl 0 TEPLOPIGUAG TNG
TOPOYNG UTAOK EMITAY®DV €K HEPOVG TV Tpomeldv TPog TIC EMYEPNOELS, AENCE TNV AVAYKT)
YPNUATOSOTNONG OAME Kol SCQAAIONG TV €Ml MOTAOCEL TOANCEMY. ¢ OMOTEAECUA, Ol
emyepnoelg kébe peyébovg, EAANVIKOV 11 kot molvebvikdv ovueepdviwv, €omevocav vo
avalntioovy otic vanpeoieg Factoringmyv Péitiom dayeipion acediion kot otNpiEn g
PEVOTOTNTAG TOVG EKYMPMVTOG TIC OTOLTNOELS KATH TMV TEAATMV TOVC.

ATOTEAEGO TOV QVOTEP® TOPOYOVTOV, NTaV va mopatnpndel peimon oty 0yko TV Vo
dwyeipton emyelpnuoTIK@V amoitnoeov ota 12.7 81 Evpod évavti 14.7 dic to 2011.
ZNUEIDVETOL TOG EK TOV avOTEP® OG0V Yio To 2012,700 11.101¢ apopovv epyocieg eyywpiov
Factoring, evd 1o vedrouto 1.6 dic epyaociec debvovg Factoring. Empépove, ailer va
onuewbel mowg poévo orv epyacieg Eyympiov Factoring pe dwaiopa avoyoyhg (dev
CVUTEPIAOUBAVETAL 1] AOQAAIOT TOTOOEMV) KaOMS kal o1 vanpesieg eionpaéng dathpnoay
oplakd 1o pepido (oA Gyl kaw Tov dyko tovg) tovg yio to 2012¢v cuykpioet pue to 2011.01
gpyacieg Factoring yopig Awoaiopo ovayoyng (meplopfdvetor 1 aG@AAOT TIOTOGEMV)
mapovcicocay peimon kotd 26,65%. To yeyovog avtd oaviavokAG TNV YEVIKOTEPN TAOT|
OTOGTPOPG KIVOUVOU TMV TOLKTMV KOl TN GOPY| EXIOPACT TG HEIWONG TV 0plv 0CQAAIoNG
ENL OYOPUGSTAV EYYOPLOG OYOPES , TAPAYOVTIOG OV EMNPEACE EVTOVOTATO KOU TIG EPYOCIES
gloayoykov Factoringdommg avagépnke Topandvo.

Kvpilot topeic oeiodvong tov mpoidvrog ametéhecav 0 KAAOOG METPEANiOL KOl ALTAVIIKOV
(24,1%), tpogipwv (17,4%) petdrhov (9,85%), papuakevtikov mpotdviov (5,20%), kamvod
(4,59%) ko ynuikodv mpoidvimv (4,27%). Emonuaivetar 6t 1 aio epyociov tov kKAGdwv
AVTOV eKTPOoc®TOVY T0 65,4%T0V GLUVOAIKOD KHKAOL gpyacidv TV puedmv e Evaonc.

AvantuEn Epyaciwwv Factoring
otnv EAA&S O wg rocootd Touw AEN

6,472 6,859 6,59%

20006 2007 20038 2009 2010 2011 2012

—t—— o cootd erui Tow AEN

5. IIpoorntikéc Yo to 2013

O Tpdopateg avabewpnuéveg Tpofréyelc yio v mopeia g EAANviKNG okovopia kot tnv
emitevén mpwtoyevoig migovacuatog ywo. to 2013, evéuvoumvovy Tig TPocdoKiec yio. TNV
OTAOIOKY OTOKALUAK®OT NG VEEONG. 26TOGO, 1 OVOLUIKY E6OTEPIKT CNTNON, 1 OTOTPEMTIKN
@OpoAOYiDL KO 1 VYNAR avepyia TPodNAGVOLY TG 1 EMKEINEV avakapym Bo akoiovdnoet
apyd pvbud. H ewopon emevdutikdv Kepohaiov vmd Ty popen E&vaov emnevddoewv,

INTERNAL - 3eX | 8|



&fe?\mv!mévwon Anonorizsmos 2012
factoring

W010TIKOTOMoEMV Kol Kotabéoewv Oa cuviedéoel oe pia tayvtepn kol otabepdtepn ££000 amd
mv kpion.

Y10 mAaiola avtd Tapatnpnnke n exiPpdovvon g trotikig mopeiag Tov AEIT oto -3,8% 1
70 20 3unvo tov 2013 €vavt -4,6% mov eiye extyundel apyikd), evd cvvolikd yio To 20131
Kopioov kar to ANT mpoPAémovv voeon 4,2%, eved 1 Tpdarelo tg EALGd0G €xel mpoPAdyel
Voeon 4,6%.

Kpivetar, mog pe Paon 1o avotépm Ba kivnbel avaldywg n Topeio TOV EPYACIOV TNG AYOPag
tov Factoring,eved 6gdopévov g Peitioong mov mapatnpeiton extipdron tog Oa Eexvioet n
OTAOOKT OVAKOLLYT] Y10 VINPECIEG TOV TOPOVGIOCOV CNUAVTIKY KOUT] AO0Y® cuvONKodv Katd
™V Tponyoduevn mepiodo (m.y. vanpeoicc Xwpic dikaiopa ovaymyng 1 ewlcoywnykd factoring).

Ta mieovektuata Tov vanpecudv Factoringto omoia éxovv avaderyfel mepartépo KoTd TV
S1APKELN TNG OIKOVOLUKNG Kpiomg , EX0VV KOTATAEEL TO TPOLOV OGOV apOpPE GTNV YPNUUTOSOTIKN
TOL AgrTOovpYio ®G TNV TAEOV OGQPOAN KOl TPOTIUNTED EMAOYN HOPONG TPoeEdPANoNG
EMYEPNUATIKOV OTOITHCED®V O TOYKOGHO. KApoKa. Agdopévov ovtdv, ekTiudtar o1 Oa
TOPUUEIVEL EK TOV KOPLOV ETAOYDV KOl GTO ETOUEVO YPOVICL.

6. Amoloyionég g Evoong yio to 2012 —Evépysieg o to 2013

Avapeipora, n ypion tov 2012 wepayiotnike» amd TG CLYYOVEDLGELS TOL EAafay YDPo GTOV
Tpomelikd KAAOO KOl Ol 0Toieg dNUIOVPYNCAV VEEC GUVONKEC CLYKEVTIP®ONG KOl OAANYEC GTA
pepidia tov kdabe tpamelicod opyavicpov. To yeyovota ovTd ®GTOGO Ogv emMMPEacay TNV
GUVEXELNL TOL £PYOV TNG €VAOONG KOl TOL TPOYPAUUOTOS TNG, 1| OTOl0l EMIKEVIPOUEVY] OTNV
Tpoomabeilo TG Yoo TNV d1EHPLVOT TNG OTOSOYNG TOV, ATOPACIGE TNV dnuovpyio TOV KATmOL
EMTPOTTAV :

A) v ovotoon Emrtponic Exnaidevong (Education committeg)e oxond tov oyedocud Kot
EKTELEDT] TMV €V YEVEL EVEPYEIDV EKTOLOEVLTIKOD YOPUKTAPO. amevbuvopevn og péin g Evoong,
OTNV EMYEIPTLLATIKT] KOL TNV aKaONUATKT KOovoTnTa, Onwg avtég kabopiloviol 6To TAiGLo TNg
ELPVTEPNG GTPATNYIKNG, OALG Kat pe T popen| e€sidikevuévav Projectta onoio mpokbntovy.

B) v ovotaon Emitpomig Ilpombnong (Marketing committeeue okond tov oyediacud
EKTENEDT] TV €V YEVEL TPOMONTIK®V EVEPYEIDV TOVL KAAOOV kot TG Evmong 6nwe avtég emiong
kaBopilovior 610 TAMIGIO TNG EVPVTEPNG GTPATNYIKNG, GAAG Kol HE TN HOopeN EEEOIKEVUEVDV
Projecténmg avtd mpokvatovy and kaipd og Kopo.

Emonpoaivetol mog and 1o 2011 £yl ovotabel ko Asttovpyel pe emruyio Teyvikn emttpomn 1
omoia €yel mg avtikeipevo v emilvon kou £pguva eni Bepdtov Becpuikod YopakTHpa eV YEVEL
(emidpaon Baotkeiag III omnv kepololokn emdpkel etapeidv  Factoring, gopoioyikn
AVTIUETOTIOT VEOV S10TdEe®V K.0..)

Eriong, mpaypatoromOnke emoaen peddv g évoong pe otedéyn me E.E.AE. pe okomd v
VTOYPOPT] LVIUOVIOU Yo TV SEVEPYELN GEUVOPIOY — NUEPId®Y EVUEPMTIKOD YOPAKTHPO KoL
gv yével dpdoewv ota TAaicto tov Factoring.
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Téhog, Ehafe ydpa apyikn emaen pe ta apuddio otedéyn tov EIF pe oxomd v évtaén tov
Factoringoto mpoypaupoto AvTAnong peLeTOTNTAG Y10 TV ¥PNUATOSOTON UIKPOV & Uesainy
EMYEPNOEMY EVAD TPOYUOTOTOMNONKE 1) CUUUETOYN TG EVOONE 6TO GLVESPLO TOL ECONOMISiuE
titho “Credit Risk Management for Banking & Business”

Oocov agopd otic evépyeteg e Evoong yia 1o 2013avtéc o emikevipwOoiv :

A) oty afloddynon tov Bepdtov ta omoio Oa emeepyacHovv ot Teyvikn kabdc kot ot
veoovotabeioeg emttponég pe Eppoon o€ ekeiva mov Ba evappovicovy kabmg kot Bo dievphvovv
TNV Agrtovpyio Tov TPOIOVTOG

B) omv a&lohdynon Tov enap®v Kot GuVEPYASL®Y Tov Eekiviioay kat OecpobetnOnkay katd to
2012pe okomd v mpomOnon Kat dSleHpLVET TG XPNOTG TOV TPOIOVTOG.

I') v ovupetoxn e Evoong oty etioia suvavinon g F.C.lmov mpoxettar vo Adfetl ydpa
tov lovvio onv ABnva

EK TOY AIOIKHTIKOY XYMBOYAIOY

INTERNAL - 3e\ | 10|



